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Vision is supported by structural drivers in our industry, including:  
(1) Increasing customer adoption of technology, driven by ease of transaction & evolving need for less face-to-face interaction. Witnessed by rapid 
acceleration of online penetration 
(2) Regulatory backdrop: ever-tightening compliance frameworks for equipment provision and maintenance, and increasing demand for safety 
related products and training services 



9 

•

•

•

•

•

•

•

•

•

•

•

•

•

–
–
–

•

2019 

2020 



10 

•

•

•

•

•

–
–
–

•

•

•

–

–

•

2019 

2020 



11 

•

•

–

–

•

•

•

•

–
–

–

–

•

•

–
–

–

–
–

2019 

2020 



12 

y

y

y

y

y

y

y

y

y

y



13 

y

y

y

y

y

y

      

83% 76% 79% 81% 86% 87-88% 

y

y

y

y

y

y

y



14 

January 
M T W T F S S 

1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

November 
M T W T F S S 

1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 

December 
M T W T F S S 

1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31 

y

y

y

y

y



15 

y

y

y

y

y

y

y

y

y

o

y


